SABINA

Ethical Compliance Practices Report

Sabina Public Company Limited and its affiliated companies, a manufacturer and distributor of
women’s lingerie, is committed to conducting business with integrity and transparency to all stakeholders
relating to the Company including shareholders, employees, customers, business partners and / or creditors
as well as society and environment by establishing a code of conduct in the responsibility of various parts.
Moreover, the company has passed on these codes of conduct and responsibilities to all levels of the
Company’'s employees as a guideline for ethical business conduct as well as a guideline for directors,

executives, and employees to follow correctly and appropriately.

Objective

In order to define the scope, the standard of conduct, and behavior for all personnel of the company,
including the board of directors, executives, and all employees, to follow in their business conduct and daily
operation by acting in the same pattern under the framework of morality and honesty, in a way that is creative,
orderly and equal to build the foundation and maintain the image of the company as an organization with
sustainable growth and The company has established good practice guidelines of the Board of Directors to
demonstrate the intention to operate the company's business with transparency, morality, responsibility to the

stakeholders, and professionality, which is considered the code of conduct in performing the duties as follows.

1. Business Conduct Guidelines

2. Complying with local laws, as well as international human rights principles

3. Anti-Bribery and Corruption Policy

4. Compliance with Applicable Laws, Company Rules, and Relevant Regulations
5. Conflict of Interest

6. Responsibility for Company’s Assets

7. Non-discrimination and anti-harassment policy

8. Information disclosure and communication

Procedures and Processes when Receiving a Clue or Complaint
The company provided opportunities for the company's personnel, related persons, and all groups of
stakeholders to directly contact / complain about problems or matters to the Board of Directors. There were
channels for reporting clues and complaints to guide the development and create sustainability for the
organization as follows:

®* The complaint recipient collects facts related to Anti-Corruption Commission and subsidiaries’ anti-

corruption policy.
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® The complaint recipient reports the facts to the independent directors and performs an investigation

of the facts to be used in the consideration of the complaint by distinguishing matters related to the
anti-corruption policy issue, political support grants, and charitable contributions, and accepting
qgifts, property or other benefits, and entertainment.

® The complaint recipients presented to the Anti-Corruption Commission for investigation of the facts
with a period not exceeding 30 days from the date of receiving complaints, along with setting
measures for actions in order to stop the violation or non-compliance with the anti-corruption policy.
The Anti-Corruption committee would screen the information and send it to the company’s Board of
Directors for further considerations.

® The complaint recipient has reported the investigation results to the complainant within 7 days from
the investigation completion date. If the complainant exposes him/herself in a critical case, the
complaint recipient must report the investigation results to the Chairman of the Board, and/or the
Board of Directors for acknowledgment.

® |f the accused has actually committed corruption, it is considered a violation of the anti-corruption
policy and must be subjected to disciplinary action in accordance with the company and
subsidiaries’ regulations. If the accused violates the law, they are subject to legal punishment.

® Ensure that there is a procedure to prevent repeated wrongdoing by having relevant units and
supervisors monitor behavior and warn wrongdoers not to repeat their actions, as well as ensuring
all employees do not engage in misconduct.

* When the Board of Directors receives reports of violations or non-compliance with the Company's
anti-corruption policy and business ethics, as well as those of its subsidiaries and indirect
subsidiaries, the relevant supervisory agency of the wrongdoer shall be notified to find ways to

address the issue going forward.

Evaluation follow-up results
The result of the complaints-receiving channels shows that there is no unethical-related problems

within the company since the start of January 2023 to December 2023.
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Summary of follow-up results

Due to there is no complaint about unethical practices within the company from the start of January
2023 to December 2023, it can be interpreted as there is no actual problems happened. This result also
applies to the year 2022 where there are no problems related to ethical practices within the company. The

company observes and evaluates this matter on an annual basis.

Internal Audit Manager Chairman Of

Anti-Corruption Committee
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